Get in touch with us:
digital-commerce @swisspost.ch

Advice on Digital Commerce API
We help you optimize your e-commerce logistics

Optimized e-commerce logistics processes provide greater convenience for your
customers and more efficiency for you. By integrating our e-commerce logistics
interfaces, you can optimize and accelerate your internal processes and offer your
customers new services. We help you get the most out of Swiss Post’s logistics
interfaces to improve your success on the market.

Our expertise

— Due to our many years of experience in logistics,
Post CH Ltd has extensive expertise in the pro-
cesses involved in online sales.

— Thanks to our specialists in fields such as fulfil-
ment, logistics, warehousing and marketing,
we can rely on a broad network and offer addi-
tional services for digital retail.

Our services

— We help you find out what your customers
expect in terms of logistics and returns services,
and we show you the trends in your industry.

— We analyse the strengths and weaknesses of
your e-commerce logistics and identify optimi-
zation potential.

— We present the most effective e-commerce
logistics interfaces for your business and show
you how to integrate them.

Post CH Ltd

Logistics Services

Digital Commerce Consulting
Wankdorfallee 4

3030 Bern

Switzerland

The benefits for you

— We offer a professional, external perspective
that will help you identify and fix problems with
your shipping and returns process.

— We help optimize your logistics services and
enhance customer convenience.

— We support your internal IT department or IT
provider during the integration process.

— Our logistics interfaces will:

— Save you time and resources by automating
processes

— Improve the flexibility and convenience of
the order process for your customers

— Boost customer loyalty by providing a better
shopping experience

Who is this service for?

Companies looking to optimize and automate
their e-commerce logistics processes.

Price

Free of charge

digital-commerce@swisspost.ch
swisspost.ch/digital-commerce
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